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Claims by industry

Health Care and
Social Assistance

industry accounted
for the highest
proportion of
psychosocial

(mental stress)
claims in the ACT, at 

31%

Claims by mechanism

Psychosocial complaints Sexual assault notifications
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PSYCHOSOCIAL
WORKERS’ COMPENSATION ACCEPTED CLAIMS IN ACT FROM 2023-24 TO 2024-25

Total claims

Mental stress claims trend

134
(5%)

137
(5%)

271
Total accepted claims

for mental stress
mechanism in ACT from

2023-24 to 2024-25.

Education and
Training (10%)

Health Care and
Social Assistance
(31%)

Retail Trade (8%)

Professional, Scientific
and Technical Services
(13%)

Other Services
(8%)

Other (30%)
83

82

36

28
22

20

132 (49%)

200

141

77

702 
psychosocial

complaints were
received from 2023-
24 to 2025-26 with

majority of
complaints from

Other Services (24%),
Health Care and

Social Assistance
(21%), Education and

Training (12%)
industries.

Work related harassment
and/or workplace bullying
(38%)103

Work pressure (27%)
72Exposure to workplace or

occupational violence (15%)

42

Exposure to a traumatic event (6%)

26Other mental stress factors (10%)

Other (4%)

17
11

Claims by occupation

Notifications and complaints 2023-24 to 2025-26

524 
workplace visits were
conducted between

2023-24 and 2025-26.
Top industries
include Other

Services (22%), Retail
Trade (21%), and
Health Care and
Social Assistance

(18%).

Education and
Training (5%)

Other Services
(29%)

Retail Trade
(16%)

Health Care and Social
Assistance (16%)

Accommodation
and Food Services
 (15%)

Other (19%)

161

101

89

88

83

28

Notices/visits by industry 2023-24 to 2025-26

263 271

168

Source:  WorkSafe ACT data
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65+

6 15

30 49

27 40

26 44

12 17

Male

38%
(104 claims)

Female

62%
(167 claims)

79 (29%)

67 (25%)

29 (11%)

70 (26%)

Claims by gender and age group

21 (8%)

5 (2%)

418 
sexual assault

notifications were
received from 2023-
24 to 2025-26 with

majority of
complaints from
Health Care and

Social Assistance
(44%), followed by

Other Services (17%)
and Education and

Training (17%)
industries.

The data is accurate as at 24 April 2026 and is subject to future revision and amendment.

Source:  ACT Workers’ Compensation claims data provided by insurers and maintained by Workplace Safety and Industrial Relations Division, Chief Minister, Treasury and Economic Development Directorate (private sector claims only). 
The methodology used to calculate workers’ compensation claims is different to the Safe Work Australia methodology. Discrepancies may exist and the numbers are not directly comparable.

Percentages
represent

psychosocial
claims as a

proportion of all
claims recorded
during the year.
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Other Labourers

Specialist Managers

Office Managers and Program Administrators

Carers and Aides

Legal, Social and Welfare Professionals

Chief Executives, General Managers and Legislators

Hospitality, Retail and Service Managers

Other

38 (14%)

26 (10%)

16 (6%)

15 (5%)

13 (5%)

16 (6%)

15 (5%)
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Body stressing

Falls, trips and slips of a person

Being hit by moving objects

Hitting objects with a part of the body

Vehicle incidents and other

Mental stress

Other

1,756 (33%)

1171 (22%)

937 (17%)

590 (11%)

495 (9%)

271 (5%)

146 (3%)

Mental stress
ranked

among all
injury of major

group of
mechanisms.

6th
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