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MUSCULOSKELETAL DISORDERS

Musculoskeletal disorders (MSDs) include a wide range of inflammatory and degenerative
conditions affecting the muscles, tendons, ligaments, joints, peripheral nerves and supporting
blood vessels.

In Safe Work Australia's (SWA) National Dataset for Compensation-Based Statistics, MSDs are
categorised into traumatic joint/ligament and muscle/tendon injuries (MSD injuries) and
musculoskeletal and connective tissue diseases (MSD diseases).

NATIONAL DATA

The economic and health burden of work-related MSDs in Australia is significant. In 2012-2013 the
estimated cost of work-related MSDs to the Australian economy was more than $24 billion
(SWA 2019: 8).

National overview

Total serious workers' compensation, 2019-2020:
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Source: SWA (Safe Work Australia) (2021a) Key work health and safely statistics, Australia 2021, SWA
(2019) Work-related musculoskeletal disorders in Australia 2019,



ACT DATA

ACT overview
Accepted MSD workers' compensation claims, 2017/18-2020/21:

> 8,000

MSD-related claims

Source: Workplace Safety and Industrial Relations Division, Chief Minister, Treasury and Economic Development Directorate
lprivate sector and ACPTS claims only!

ACT DEMOGRAPHIC SNAPSHOT
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The most common bodily
locations of MSD injury and
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Only 16 % of the ACT population are aged 25-34

yet account for 25 % of all MSD claims.

The largest number of accepted MSD
claims made by a smgle age group. Source: Workplace Safety and Industrial
Relations Division. Chief Minister, Treasury and

Source: Workplace Safely and Industrial Relations Division, Chief Minister, Treasury and

Leonomic Development Directorate (private sector and ACPTS claims 2017718 - 2020/21 Economic Development Directorate (private
only) ABS2021b. sector and ACPTS claims only)
WORKSAFE ACT'S RESPONSE

In May 2022 WorkSafe ACT released its Strategy to Prevent Work-Related Musculoskeletal
Disorders 2022-2024. The Strategy outlines WorkSafe ACT's approach to preventing MSDs in
workplaces.

The WorkSafe ACT General Inspectorate team conducted several campaigns in the retail industry
throughout 2021 and 2022 focused on addressing MSD hazards. Up until May 2022, WorkSafe
ACT Inspectors have conducted over 180 workplace visits, checking for MSD hazards, reviewing
workplace MSD policies and procedures, and discussing MSD risks with workers and persons
conducting a business or undertaking (PCBU ).

PCBU AND WORKER RESOURCES

e SafeWork NSW - Musculoskeletal Disorder (MSD)
e WorkSafe Queensland - Musculoskeletal Disorders Freguently Asked Questions
e Safe Work Australia - MSD Resources

NOTES:

e Aseriousworkers'compensation claimisan accepted claim resulting in atotal absence from work
of one working week or more.
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https://www.safework.nsw.gov.au/resource-library/musculoskeletal-disorder/msd
https://www.worksafe.qld.gov.au/safety-and-prevention/hazards/hazardous-manual-tasks/musculoskeletal-disorders-frequently-asked-questions
https://www.safeworkaustralia.gov.au/taxonomy/term/1101#:~:text=MSDs%20are%20the%20leading%20cause,than%20half%20of%20all%20claims.&text=This%20page%20contains%20research%20links%20on%20musculoskeletal%20disorders.&text=Sitting%20for%20long%20periods%20of%20time%20is%20common%20in%20Australian%20workplaces.
https://www.safeworkaustralia.gov.au/resources-and-publications/statistical-reports/key-work-health-and-safety-statistics-australia-2021
https://www.safeworkaustralia.gov.au/doc/australian-workers-compensation-statistics-2019-20
https://www.safeworkaustralia.gov.au/resources-and-publications/statistical-reports/explanatory-notes-national-data-set-compensation-based-statistics-safe-work-australia
https://www.safeworkaustralia.gov.au/resources-and-publications/reports/work-related-musculoskeletal-disorders-australia-2019
https://www.safeworkaustralia.gov.au/resources-and-publications/statistical-reports/statistics-work-related-musculoskeletal-disorders
https://www.safeworkaustralia.gov.au/doc/type-occurrence-classification-system-toocs-3rd-edition-may-2008#:~:text=Edition%20May%202008-,Type%20of%20occurrence%20classification%20system%20(TOOCS)%203rd%20Edition%20May%202008,by%20employers%20in%20the%20workplace.
https://www.abs.gov.au/statistics/labour/employment-and-unemployment/labour-force-australia-detailed/latest-release
https://www.abs.gov.au/statistics/labour/employment-and-unemployment/labour-force-australia-detailed/latest-release
https://www.abs.gov.au/statistics/classifications/anzsco-australian-and-new-zealand-standard-classification-occupations/2021
https://www.abs.gov.au/statistics/people/population/national-state-and-territory-population/latest-release
https://quickstats.censusdata.abs.gov.au/census_services/getproduct/census/2016/quickstat/8?opendocument

