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*Small business is defined by the ABS as a
business with fewer than 20 employees.
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SMALL BUSINESS
WORKERS’ COMPENSATION ACCEPTED CLAIMS IN ACT FROM 2023-24 TO 2024-25

Total claims 

Claims by industry

1,386
Total accepted claims
for small business* in
ACT from 2023-24 to

2024-25.

389 (28%)

65 (8%) 

323 (23%)

186 (13%)

129 (10%)

Construction
industry accounted

for the highest
number of claims

under small
business at 

35%

Claims by gender and age group 

Male

75%
(1,033 claims)

Female

25%
(353 claims)

Construction (35%)

Other Services (9%)

Retail Trade (7%)Professional, Scientific and
Technical Services (7%)

Health Care and Social
Assistance (6%)

Other (36%)
491

122

10099

82

492

Claims by sub-industry

351 (25%)

136 (10%)

92 (7%)

89 (6%)

77 (6%)

65 (5%)

53 (4%)

523 (37%)

279 (20%)

405 (29%)

277 (20%)

227 (16%)

159 (12%)

1339 (3%)

Claims by occupation Claims by employment type 

710 (26%) 676 (26%)

Small business claim trend
Body stressing covers

injury involving
muscular stress while

lifting, carrying or
putting down

objects; handling
objects; activities

with no objects being
handled; and

repetitive
movements with low

muscle loading.

252 (18%) 

Claims by mechanism 

Labourer and trade
occupations

accounted for the
majority of the top
five occupations
between 2023-24

and 2024-25.

Part time

16%

Full time

84%

218 (16%)

210 (15%)

81 (6%)

66 (5%)

60 (4%)

680 (49%)

Permanent (90%)

1,386 Other (2%)

Casual (8%)

71 (5%)

Percentages
represent small
business claims
as a proportion

of all claims
recorded during

the year.

Source:  ACT Workers’ Compensation claims data provided by insurers and maintained by Workplace Safety and Industrial Relations Division, Chief Minister, Treasury and Economic Development Directorate (private sector claims only). 
The methodology used to calculate workers’ compensation claims is different to the Safe Work Australia methodology. Discrepancies may exist and the numbers are not directly comparable.

The data is accurate as at 24 April 2026 and is subject to future revision and amendment.
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